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Description

An important task during the assessment phase of 
therapy is to identify client difficulties. The clinician can 
draw upon multiple sources of information including 
direct reports from the client, the client’s family / friends, 
information from other professionals, and psychometric 
measures. The Problem List worksheet is one way of 
gathering information about current difficulties. It 
includes client and therapist versions, with appropriate 
prompts for each. Therapists are reminded that as well 
as recording issues reported directly by the client, they 
should consider additional issues that the client may not 
be aware of, or may not consider a problem. Therapists 
should reflect upon whether an identified problem has a 
bearing upon safety, stability or client engagement.

References

Persons, J. B. (2008). The case formulation approach to cognitive behavior therapy. Guilford.

Instructions

There are separate ‘client’ and ‘therapist’ versions of this 
tool. The client version can be given prior to or during 
an assessment appointment. Both versions include 
prompts to be considered by the client / therapist.

D
ow

nl
oa

de
d 

by
 P

au
l G

re
en

 o
n 

20
23

-1
1-

07
 a

t 1
4:

01
:0

7.
 C

us
to

m
er

 ID
 c

us
_O

q8
E

D
zp

N
qi

2e
dn



PSYCHOLOGYT     LS ®
Copyright © 2020 Psychology Tools Limited. All rights reserved.

Problem List (Client Version)

Please describe the problem(s) that have brought you to therapy
What symptoms do you experience?
How severe are they?
What activities do they prevent or make di�cult?
How often do you experience them?
In what circumstances do you experience them?
How do you cope with them? What do you do to manage feeling this way?
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Problem List (Therapist Version)

Prompts
Open-ended: Can you describe the problem(s) that you are experiencing at the moment?
Domains: Psychiatric, interpersonal, occupational, medical, �nancial, housing, legal.
Description: What symptoms do you experience?
Frequency / severity: How often do you experience them? How severe are they?
Impact: What activities do they prevent or impede? 
Context: In what circumstances do you experience them? (Where? When? Who with?)
Duration: How long have you experienced them for?
Coping: What do you do to manage feeling this way? 

Safety: Does this problem pose a threat to the client’s safety? Or that or another person?
Therapy-interfering: Does this problem pose a threat to successful therapy?
Blocking: Does this problem, if not solved, prevent the remission of another problem?
Client engagement: Which problem is the client most interested in solving?
Domino e�ect: Which problem would lead to the biggest gains?
Destabilization: Which problem, when tackled, may lead to destabilization of the client?
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Terms & conditions
This resource may be used by licensed members of Psychology Tools and their clients. Resources must be used in accordance with our terms and conditions which 
can be found at: https://www.psychologytools.com/terms-and-conditions/

Disclaimer
Your use of this resource is not intended to be, and should not be relied on, as a substitute for professional medical advice, diagnosis, or treatment. If you are suffering 
from any mental health issues we recommend that you seek formal medical advice before using these resources. We make no warranties that this information is 
correct, complete, reliable or suitable for any purpose. As a professional user, you should work within the bounds of your own competencies, using your own skill and 
knowledge, and therefore the resources should be used to support good practice, not to replace it.

Copyright
Unless otherwise stated, this resource is Copyright © 2023 Psychology Tools Limited. All rights reserved.

Psychology Tools develops and publishes evidence-based psychotherapy resources. We support mental health 
professionals to deliver effective therapy, whatever their theoretical orientation or level of experience.

Our digital library encompasses information handouts, worksheets, workbooks, exercises, guides, and audio skills-
development resources. 

Our tools are flexible enough to be used both in-session and between-session, and during all stages of assessment, 
formulation, and intervention. Written by highly qualified clinicians and academics, materials are available in digital and 
printable formats across a wide range of languages.

Resource details
Title: Problem List
Type: Exercise
Language: English (US) 
Translated title: Problem List

URL: https://www.psychologytools.com/resource/problem-list
Resource format: Professional
Version: 20230721
Last updated by: JP
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