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Description

A case formulation (case conceptualization) can be
thought of as any way of helping a client to understand
what their difficulties are, where they originated, and
what keeps them going. CBT case formulations often
have 5 ingredients:

1. Presenting problem(s).

2. Predisposing factors which made the individual
vulnerable to the problem.

3. Precipitating factors which triggered the problem.

4. Perpetuating factors such as mechanisms which keep
a problem going or unintended consequences of an
attempt to cope with the problem.

5. Protective factors.

This friendly formulation diagram presents all of these
5 p’s in an accessible way, framed by the question “How
did the problem develop?”.

Instructions

This is a Psychology Tools case formulation (case
conceptualization) diagram. Put simply, case
formulation is one method of a client and therapist
coming to shared understanding of a difficulty. The
formulation contextualizes the difficulty, making

its origin and maintenance understandable. Case
formulations are best completed collaboratively, with
clients positioned as the ‘experts in themselves.
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Friendly Formulation

How did ‘the problem’ develop?

What made me vulnerable in the first place?

- ~
Triggers for the most recent
episode:
. J
. W,
( N
“The problem”:
\_ J
o . )
Things that keep “the problem” going:
(These might include things that | do to control the problem)
\_ J
(o .. . , . )
Positive things that I've got going for me:
. J
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Friendly Formulation

How did ‘the problem’ develop?

What made me vulnerable in the first place?

Big troumo. — years of be'\ng hurt bﬂ my dod. -
Small traumo. — the bullying and humiliation Triggers for the most recent
ok school. episode:

when | sow my dod walK'mg

ovround town agoun —

he must have been releosed

\. J Lrom prison.
G
N\

-
“The problem”:

leave the house.

Feel'mg scared all the fime — ’'m <0 scared | dont want 1o

nmemories of whot he did Yo me and my sigter that | cont
88’( out of my mind. Waking up drenched in swead.
Scra’cch'\ng mgselﬁ1 on purpose when | Seel ¥ ¥t about mﬂse\%

J
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Things that keep “the problem” going:
(These might include things that | do to control the problem)

| fry to push all the memories out of rmy mind and to control
whod Pm thinking — but | feel like P'm going mad.

The way | tolk fo m536\¥ — | eriticize and punish mgse\%l in
woys that | wouldt talk to anyone else.

Rely on anti-anxiety medication to moke me feel ok, but it
Just numbs me out.

\.

\_
(... . , . )
Positive things that I've got going for me:
Going to the trouma group reod\5 helped me to know thot | wasnt alone.
my cot! She helps me when Pm SFeel'mg down.
J
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Friendly Formulation How did ‘the problem’ develop?

What made me vulnerable in the first place?
| Wwas IS years younger thon my brothers and

4 )

being parents by then. In retrospect | had my episode:

husi t but | Selt
physical needs token care of but | el PVe think I've always felt like

thig, but the ’ch'\ng thot brOU\gh’c
me to Jtherapﬂ wos when my

neg\ec%eoL | moved to a. new c\%g to be with my
ex—paerer ond now Pm stuck here.

\__ J re\a’donsh‘\p broke down.

-
“The problem”:

Pm so depressed it’s a struggle to get out of bed in the
morning, and sometimes | don’t bother. | feel like Pm just o
woste of space and | look ot other people and they look <o
happ3 ond ’coge’cher. ’m never qoing to have what ’cheg have
and there are times when | don't see the point in living,

Things that keep “the problem” going:
(These might include things that | do to control the problem)

| spend a lot of time thinking about why my life has turned
out the woy it has — people are oduoaﬂs no’c‘\c‘mg thot P'm
staring of¥ into space. It never makes me hoppy.

Pm quite hard on myself, which | always used to think was
whot made me motivated — but ’'m leaxning albout
Kindness/compassion and it’s the opposite of that..

\. J

( . . . )
Positive things that I've got going for me:

when ve 80’( my heod ’coge’cher ’m anodﬂ’dcod ond can solve prob\ems other people
cont — it mode me gooo\ ok m&job. | <till hawve o good friend in my hometouwn even

it she is busg with her young X‘»am'\\ﬂ.
. J
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About us PSYCHOLOGYTO#LS®

Psychology Tools develops and publishes evidence-based psychotherapy resources. We support mental health
professionals to deliver effective therapy, whatever their theoretical orientation or level of experience.

Our digital library encompasses information handouts, worksheets, workbooks, exercises, guides, and audio skills-
development resources.

Our tools are flexible enough to be used both in-session and between-session, and during all stages of assessment,
formulation, and intervention. Written by highly qualified clinicians and academics, materials are available in digital and
printable formats across a wide range of languages.
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knowledge, and therefore the resources should be used to support good practice, not to replace it.
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